University of Memphis Employee Benefit Contacts

Retirement Vendors

o 401(k) Traditional, 401(k) ROTH, and 457: Great West
e 545 Mainstream Drive Ste 407, Nashville, TN 37228
e 1-800-922-7772
e www.tn.gov/treasury/dc

o AIG-VALIC
e  Scot Brothers, 901-755-9277
e 1-800-892-5558
e www.valic.com

e Calvin Reid, 901-496-2741
e 1-800-262-3862
e www.ingretirement plans.com
o TIAA-CREF
e P.0O.Box 1259, Charlotte, NC 28201-1259
e 1-800-842-2888
e www.tiaa-cref.org
o TN Consolidated Retirement System (TCRS)
e 10™ FI Andrew Jackson State Bldg, Nashville, TN 37243
e 1-800-770-8277
e www.tn.gov/treasury/tcrs

Health and Life Insurance

O BlueCross BlueShield of TN
e 801 Pine Street, Chattanooga, TN 37402
e 1-800-558-6213
e www.bchst.com

o CIGNA (POS or HMO)
e P.O.Box 182223, Chattanooga, TN 37422
o 1-800-244-6224
e www.cigna.com

o COBRA
e State of TN Benefits Administration, 312 Rosa Parks Ave, Ste 2600 WRS TN Tower, Nashville, TN 37243
e 1-800-253-9981 or www.tennessee.gov/finance/ins/pdf/cobra.pdf

o Ft. Dearborn (basic life insurance included with health plan and optional AD&D)
e 300 East Randolph St, Chicago, IL 60601
e 1-800-633-3696

o  Unum Provident (optional term/universal life insurance)
¢ 1 Fountain Sq, Chattanooga, TN 37402
o 1-866-298-7636

Other Insurance

O Medical and Dependent Care Flexible Spending Accounts, FBMC
e P.O.Box 1800, Tallahassee, FL 32302
e 1-800-342-8017 or www.myfbmc.com

o Long-Term Disability, Hartford Life and Accident Insurance Company
e 113 Seaboard Ln. Ste C-170, Franklin, TN 37067
e 1-800-457-1463

o Delta Dental (PPO)
e 240 Venture Circle, Nashville, TN 37228
e 1-800-223-3104 or www.deltadentaltn.com

O Assurant Employee Benefits (Prepaid Plan)
e P.0O. Box 2606, Birmingham, AL 35202
o 1-800-443-2995 or www.assurantemployeebenefits.com

University of Memphis
O Human Resources, Employment
e 159 Administration Building, Memphis, TN 38152
e (901)678-2601 or http://bf.memphis.edu/hr
o Employee Benefits
e 167 Administration Bldg, Memphis, TN 38152
e (901) 678-3573 or http://bf.memphis.edu/hr/benefits
o Employee Records
e 178 Administration Bldg., Memphis, TN 38152
e (901) 678-3658 or http://bf.memphis.edu/hr/records



