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The University of Memphis myMemphis Portal

Overview

Objectives

The objectives of this training are to:
e Introduce the myMemphis Portal
o Describe how to log into the Portal
o Define Tabs and Channels

o ldentify how to customize your Portal

Intended Audience

University employees.
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The University of Memphis myMemphis Portal

The myMemphis Portal

The myMemphis portal is an online tool that allows users to access many University systems
from one location. In addition, the Portal offers personalized content and individual
customization.

The myMemphis Portal Web site is http://my.memphis.edu. Users may access the Portal anytime
from any computer with an Internet connection.

Log into the Portal using your UUID and password. Your UUID is your Universal User
Identification. The username and password required to enter the Portal are the same username
and password used to login to your University e-mail and UMdrive accounts. The Portal is case
sensitive. When logging in, type your username and password as you would normally do when
logging into your other University accounts. If you have trouble logging in, contact your local
technical support provider or the ITD Helpdesk at 678-8888.

After entering your username and password, click on the Login button to enter the Portal.
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Secure Access Login

W Welcome to the myMemphis portal - your source for personalized online resources at the University of

Password: Memphis.
-1 . _ . Important Notices
Hawing problems logging in? Click here,
~ o The University of Memphis portal has a new name. On Sunday, May 17, 2009 the Spectrum portal was renamed myiemphis'

- ~ (http: £ #rmy. memphis. edu) .

o Always log out of the myiemphis portal and close your browser windows when you have completed your session so no one else has
Initialize Your Account access to your persanal records. Even if you follow an outside link, you will remain logged in until you hit the log out button.

Alumni & Friends: Sign Up

HNever share your password with anyone. vour passwaord gives those who have it access to your personal information and any other

Forgot Your Password? secured University information accessible ta you.
Forgot Your UUID?
Help Meed additional help? Contact the ITD Helpdesk at (%01) 678-8888.
- vy
p v,
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The University of Memphis myMemphis Portal

Tabs & Channels

Upon entering the Portal, you will see a series of “tabs” directly under your name. These tabs are
generated based on the roles you hold at the University. For example, if you have been granted
access to Banner Finance, you have a Finance tab, if you are an employee of the University, you
have an Employee tab; students have a series of student tabs, and so on.

Each tab is comprised of a series of “channels.” Channels contain information and often feature
clickable hyperlinks to additional content.

€ myMemphis - Windows Internet Explorer g@a
@A v |4 hitp:ffy memphis. eduftag.bF95h1 7c9e2chERF.render userLayoutRookhode. UPPUP_raot=raotGUP_sparam=activeTabRactiveTab=ul111s880P_tparam=Frm@frm= !v-} *4| X | |coogl D=
= -awe Edit Yiew Favortes Tools  Help ¢ Cortribute B Editin Contribute  [£) Past o Blog - ?@ -
W o iﬁmyMemphis | _| - 8 GG 0- O E R

THE UNIVERSITY OF

s D & | & @

E-mail Datebook Groups Logout  Help

= =
Personal Announcements [wl-] (umsearch eI %]
I~
LThere are no announcements \SD‘l:h the U of M for: /
rcampus Announcements =
Opeaple @ web pages
LThere are no announcements K J Rk, P Controls
(myMemphis Channel w[-]a] = 2
Information
N \ J eather - ]x]
P Y 3
Books k: o]
New /Updated Channels agmarks 28 Memphis. TH
5 admin Helpdesk
Name Description =F B&F Support Services Setthe 10 day faraos 4
y Getthe 10 day faresast
UMdrive Single sign-on (550) —¢ Finance Program Guide
access to UMdrive. 5 Tigerpark 88°F
Group Studio  Allaws each person to = Undrive Partly Claudy
Activity Channel . . Feels Like-88°F
quickly view summary S By By By i
information from Group \ / T
Studio groups that he/she p Erter citw/zin
is a member of. = U of M Organizational -]
' Charts i =
ﬁ":.“'?t'-ec“h“" IAHOWS a Group Studio b :'Eru:inngilnes
ctivity thannel group leader to quickly o Advancement GETEl - Esllen fcpors
view information about a SRR e
aroup o Athletics Today inWeather
that he/she manages. + Business & Fnance
¢ Information Technology \ S
Future Channels = President
+ Provost
o Student Affars
* More channel info
s Make suggestion/comment
* Introduction to the Portal ( basic user guide ) || \. J v

Each channel contains controls in the upper-right corner. However, not all channels have the
same controls.

A pencil icon denotes that the channel has editing controls.

An arrow icon represents viewing the channel in full screen.

A dash icon represents minimizing the channel.

The X icon indicates that you may close or remove the channel from the tab.
The lock icon indicates a permanent channel that you may not close.
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The University of Memphis myMemphis Portal

Customizing Content & Layout

Users are able to manage most of the content displayed in their Portal. To do so, click on the
hyperlink to the left of your name labeled Content/Layout.

@ myMemphis - Windows Internet Explorer
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Some of the things you may do when managing your portal include:
e Adding or removing tabs.
e OpenaWeb page in a tab.
e Move tabs to the left or right.
o Set the default tab to be something other than the Home tab.
e Change tab names.
o Add or remove a column on a tab.
e Adjust the widths of columns.

e Add, remove, and arrange channels.
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The University of Memphis myMemphis Portal

Follow the instructions provided in the gray boxes for modifying your preferences. If you
accidentally remove a tab or a channel, you can always add them back. The Portal is user-
friendly; how you choose to customize your Portal is entirely up to you.
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Manage Content/Layout

Instructions
Optiunsjr ST P TETerECES, —
Tabs: To add a tab, click the "Add New Tab" buttan, To mowve & tab, click the arrow pointing in the direction you want it ta mo

ue. To edit or remove a tab, dick on its name.

Channels: To add a channzl, click on the "Add Channel" button where you want it to be placed. To move a channel, dick the arrow pointing in the diraction you want it o move, To edit 5 channel, click on its

name or the edit buttan within its colared bar, Ta remove a thannel, dick on the "s" button within its calored bar,

Columns: To add a column, dick an the "Add Calumn® button where you want it to be placed. To mowe a column, dick the arow pointing in the direction you want it ta move, To edit , resize or remove a
column, dick its "Select Column” button.

¥l Revert to default lavout

Home EJ JJIE3) [+l [+ [+ [+ [+ [+ (2 [+l (2] |« (2] |« Add Tab Fragments
Colurnn is Add Select Column 3] Add [« Select Column Add
uuuuuu ble Column Column Column
New Channel New Channel
Personal Announcements - . . .
UMWiki Search the University of Memphis
Select Channel
[ select channel |
]
3]
®
Select Channel
]
] Bookmarks Weather
[ Select channel |
2]
]
®
myMemphis Channel Information
‘ Select Channel | ["’]

When you are finished managing your Portal, click on the back to Tab hyperlink located under
the myMemphis logo. The Portal will always remember which tab you were on when you
entered the Content/Layout management screens.

Keep in mind that the Portal is a continuously growing resource for faculty, staff, and students.

As it expands, you may see new services and noticeable changes in the layout and positioning of
new portal tabs and channels.
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